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Nreal X Glasses Limited Warranty



Nreal X Glasses products and related services are provided under the terms of this
Nreal X Glasses Product Warranty (the "Warranty") strictly in compliance with
applicable laws. Accepting these terms, purchasing our product, or using our
services means that you understand that this is a legally binding document and
agree to be bound by the terms and conditions herein. Please read the entire
contents of the terms carefully. If you do not agree to these terms, please do not use
the product or our services. Please note that this Warranty does not reduce or deprive
you of any rights under any applicable laws and regulations.

This Warranty only applies to Nreal X Glasses products purchased directly from Nreal.
Products purchased through any other channels, including second-hand purchases
(even if the product is new) are not covered by this Warranty. If this product was
purchased from a third-party seller, please refer to the seller's warranty policy for this
product.

Account Information

To access and use certain features of the service, an account must be registered. By
creating an account, you agree to: (i) provide accurate, up-to-date and complete
account information; (if) maintain your own password security, not share your
password with anyone, and be responsible for any risks arising due to unauthorized
access to your account; (i) immediately notify us by email to after_sales@nreal.ai if
you find or suspect a security issue relating to the service.

Return, Exchange and Repair

Nreal offers to you a limited warranty as set forth within the Warranty Period and in
accordance with the terms of warranty service described below. If any time period
specified below is shorter than any mandatory time period prescribed by applicable
laws of your country or region, the time period prescribed by law applies.

If a product is faulty or defective, and this is not caused by improper use, failure to
comply with this Nreal X GlassesUser Manual, or other external damage beyond
Nreal's control, you may choose to apply for a return, exchange, or repair under the
Nreal Limited Warranty.

For returns, please contact us within 7 calendar days of delivery. For exchange, please
contact us within 15 calendar days of delivery. For repair, please contact us within 1
year from the date of delivery.

Please follow the instructions under the "Making a claim under the Nreal Warranty”
below to request assessment and assistance. Through this procedure, Nreal will
assess the conditions of the product and inform you whether the product is eligible
for return or exchange under the Warranty.

When returning products and making a claim under the Nreal Warranty, you must
provide proof of purchase. All returned items must remain in their original packaging
in the same condition in which they were delivered to you without visible damage.
You must return all components, accessories and any promotional gifts that come
with the products. If any components, spare parts, or promotional gifts are missing,
we will not accept your return under this term. You are responsible for all expenses
incurred in the return.

When exchanging products under the Warranty, first, our after-sales service station
will test the products and may contact you for additional information. Once the
product has been tested, we will contact you and offer the following options:

-If the product is found to be defective and is eligible for exchange under this term,
we will repair or exchange it for you (at our sole discretion) for free. The warranty
period of the replaced product will restart from the date when you receive it.

-If no defect is found, the products will be returned to you and you will be charged a
shipping and handling fee.

-If we determine the malfunction is caused by external forces unrelated to Nreal, you
may use our repair service for a service fee, or you may ask that the product be
returned to you and you will be charged a shipping and handling fee.

This Nreal Warranty is in addition to, and does not affect any rights you have under
the laws in your jurisdiction concerning the sale of consumer goods.

Repair Terms

If a product malfunctions within the one-year Warranty Period, you may be eligible
for our free repair service subject to the following conditions.

First, please follow the instructions under the "Making a claim under the Nreal
Warranty" below to request our assessment and assistance. If we determine that the
conditions of the product are covered by the warranty, we will handle the repairs for
you for free.

For repaired products, the new warranty period for any replacement part is 30 days,
or the remaining time within the original warranty period, or any applicable
additional warranty period that is mandatory under the laws of your jurisdiction,
whichever is longer. You will not be charged for shipping and handling costs incurred
for repairing products under warranty.



Repair or replacement may involve the use of parts that are not the same as the
original but with equivalent performance capabilities and functionality. Nreal will
return the repaired products in good working condition to you. After Nreal provides
you with services under warranty in accordance with the terms of this limited
warranty statement, any replaced products or parts will become the property of
Nreal.

This Nreal Warranty is in addition to, and does not affect any rights you have under
the laws in your jurisdiction concerning the sale of consumer goods.

Warranty Period

Accessories (nose pad, Lens

W t | Type- |
arranty Scope - Glasses ype-C Cable frame, light shield, storage box)

Warranty Period 1year 1year 3 months

*The warranty period starts when you accept delivery of the product.

Making a claim under the Nreal Warranty

After discovering faults with products or accessories, you should take the following
measures:

1. Refer to the users' manual or visit the official website www.nreal.cn to acquire
relevant information to identify and address the problems;

2.1f problems cannot be resolved after referring to the users' manual or visiting the
official website , you can contact the "contact us” of Nreal official website or send an
email to after_sales@nreal.ai for further help and information.

3. When contacting Nreal, please submit the correct information through "contact us”
of the official website or after_sales@nreal.ai email:

a. Your product purchase order;

b. The serial number of the problematic products according to the purchase order;
c. The fault description and Video or picture;

d. Ensure your address and contact information has not changed after making the
purchase, or provide your accurate current address and contact information;

e. Ensure that you have the original invoice, receipt or sales slip provided when you
bought the product. If you make any claim within the Warranty Period, you should
present valid purchase evidence; otherwise, Nreal has no obligation to repair or
replace the product under the Nreal Warranty.

After you finish the above steps, after confirming the existence and nature of
problems, Nreal will provide information on how to return the defective products. You
should pay for shipping, handling and insurance fees and other costs in advance. At
the same time, you should package the products returned in a proper way to protect
it from any damage caused by collision, compression or violent loading and
unloading in the process of transportation. If the product is damaged because of
your improper packaging, the product will no longer be covered by the warranty.
Before you send back any product, please backup any personal data and
confidential information, and delete them from the equipment. Nreal will assume no
liabilities for any damage directly or indirectly caused by the loss or disclosure of
your personal data or confidential information if you did not backup or delete them
from the returned device.

Policy for damage or faults not covered by the Nreal Warranty

The following conditions are not covered by the warranty:

1. Claims made after expiry of the Warranty Period;

2. Warranty card, invoice, or proof of purchase is missing, or warranty card or invoice
information does not match the proof of purchase;

3. Maliciously damaged warranty card content or product information, including
destruction, tearing, tampering, etc.;

4. Rough handling, direct sunlight exposure, liquid contact, storage in humid or
extremely high temperatures or other harsh environments, or use during severe
environmental changes;

5. Damage caused by external factors: such as physical damage to the product or
accessories, including but not limited to cracks or scratches on the surface of the
product or accessories (including any screen or lens);

6. Any damage caused by failure to use, maintain and adjust according to the
requirements of the "User's Manual’;

7. Failure or damage caused by rough handling of this product beyond reasonable
use;

8. Any disassembly, repair or flashing privately by persons not authorized by Nreal;

9. Failure caused by circumstances outside Nreal's control;

10. Normal wear and tear of the product or accessories;

11. Any errors in third-party apps not provided by Nreal (Nreal does not guarantee that



the operation of any computer or other device that can be connected to Nreal's
product or accessories will be error-free);

12. Use of accessories not approved by Nreal;

13. The product has been sold;

14. You have reverse engineered, decompiled, and disassembled the product;

15. Use of products in violation of any laws or against any of your agreements with
Nreal;

16. Failures or damage not caused by product design, manufacturing and quality
issues

This limited warranty gives you specific rights that are in addition to other rights you
may have under applicable laws. TO THE EXTENT PERMITTED BY LAW, HOWEVER, THIS
WARRANTY IS THE SOLE AND EXCLUSIVE WARRANTY PROVIDED BY NREAL. NREAL
DISCLAIMS ALL OTHER WARRANTIES WHETHER EXPRESS OR IMPLIED (INCLUDING BUT
NOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY, SATISFACTORY QUALITY,
FITNESS FOR PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT), AND NREAL'S
LIABILITY SHALL BE LIMITED TO THE ORIGINAL PURCHASE PRICE. YOU EXPRESSLY WAIVE
ANY RIGHT TO INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Contact Us

If you have any questions about these terms or our services, please contact us:
after_sales@nreal.qi



Warranty Card

User Information

User Name

Address

Phone Number (Add area code)

Email

Product Information

sIN

Place of Purchase

Purchase Date

Guarantee

1.This product is manufactured under strict quality control;

2.Product exchanges and refunds are only possible at the point of purchase;
3.Under normal use, non-artificial quality problems during the warranty
period can be repaired free of charge;

4.Please keep this warranty card properly to avoid smearing and tampering.

Out of warranty

1.The warranty expires;

2.Damage caused by human factors: such as physical damage or liquid
ingress, etc.;

3.Personnel not authorized by Nreal will disassemble or repair or brush the
machine privately;

4.Damage caused by fire, flood, lightning and other irresistible factors;
5.Resell your products;

6.Use of products in violation of any law or your agreement with us;
7.Failures and damages caused by other non-product design, manufactur-
ing and quality issues;

8.For other out-of-warranty terms, please refer to the Limited Warranty
terms.

Manufacturer: Matrixed Reality Technology Co., Ltd.
Official Website: https://www.nreal.cn
Email: after_sales@nreal.ai
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